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ABSTRACT

Life Cycle Assessment (LCA) studies are designecbeoused by designers, manufacturers, engineers and
companies, howeverthere are very few that wouldrdzalily understood by consumers. This article exgsloa new
perspective of sustainability assessment methaas the retailers’ perspective on LCA informatiordahe consumers’
viewpoint in order to provide consumers with easythderstand and meaningful sustainability infoiorgtinfluence
shopping behavior and therefore stimulate industrsnanufacture product with less negative enviramalempacts. The
research presented in this paper explores the fatéor providing environmental information to csumers, through the
use of a mobile phone application in Near Field @amication (NFC)-enabled phones and NFC tags, amgoges a new
eco-label to enable consumers to compare the emagatal performance of electronic products andcgatng incentive

scheme.
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